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Field Trip to the Lost World

Building International Linkages

Since assuming the leadership of DISTED College in Malaysia
at the end of 2021, my international fravel had been put on
hold until recently. However, | had the privilege of attending
the Asia Pacific CHRIE (APacCHRIE) Conference held in
Clark, the Philippines, from 24 to 27 May 2023.

APacCHRIE, the most established international association
for hospitality and tourism educators, is the Asian Federation
of the Council for Hotel, Restaurant and Instfitutional
Education (CHRIE) based in the United States. As a former
president of APacCHRIE, | now serve in an advisory role on
the Council of Past Presidents.

This year's APacCHRIE Conference marked a significant
milestone as it was the first face-to-face gathering since
2019. Consequently, aftendees were excited and eager to
establish and strengthen their international connections and
finally meet the individuals they had been engaging with
remotely during the COVID-19 lockdown.

Under the theme "Hospitality and Tourism on FIRe (Fourth
Industrial Revolution): Where Creativity Meets Technology,"
the  conference panels delved into the profound impact
of FIRe on higher education within the hospitality
Q) and tourism sector. Discussions centred around
A the development of industrial linkages,
innovation in  research, networking and
partnerships opportunities,
¢ community engagement initiatives,
“¥ and quality assurance focus in this
period of FIRe.

Further, the conference emphasised
the imperative for all industries, including
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hospitality and tourism, to embrace the principles of C?ARE:
Cleanliness and Contactless (C), Assure (A), Reinvent (R),
and Empathy (E). At DISTED, we are committed to constant
improvement, and adopting C?ARE aligns with the direction
of the College. DISTED will explore this approach further to
ensure that all stakeholders, including students, staff, parents,
collaborators, and the broader community, feel cared for
and valued.

Prof. Dr. Vikneswaran Nair
President
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(Mandarin Translator, Ms. Tan Pei Shi,
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Developing A Sustainability Mindset

During a recent panel discussion at the APacCHRIE
Conference in The Philippines, | was asked how tomorrow's
graduates can succeed in hospitality and tourism. While the
expected responses focused on afttitudes, soft skills, and
technical competencies, | emphasised the importance of
developing a sustainability mindset, particularly in the
post-COVID-19 world we inhabit. This mindset is crucial not
only for those pursuing careers in hospitality and tourism but
also for graduates in business, accounting, marketing,
computing, creative multimedia, communication,
psychology, and more. By adopting a sustainability mindset,
individuals can become relevant contributors to the
long-term sustainability of our planet.

It is essential to recognise that the actions and decisions we
make today may not immediately impact on our lives.
However, they will undoubtedly affect future generations
and the current millennial population. To preserve our world
in its current form or better, we must shift the mindset of
individuals and organisatfions to embrace sustainability in all
aspects of their initiatives and day-to-day operations.

But how can we culfivate a sustainability mindset2 One
approach is to embrace the principles of "rethink, refuse,
reduce, reuse, repair and recycle." Regenerative tourism is
an example of this approach, where visitors to a destination
actively confribute to making it better than before. This
concept can be extended to all industries, encouraging
confinuous operations improvement to become more

Can Robots And Machines Replace Accountants?

environmentally responsible, economically viable, and
socio-culturally sensitive. Today's youth are already actively
advocating sustainability issues.

At DISTED, we are committed to promoting the sustainability
mindset among our students. We organise oufreach
activities within each school and collaborate with the
Student Representative Council (SRC) to instil a sense of
responsibility towards sustainability. By nurturing this mindset
early, DISTED College empowers the students and
graduates to become agents of positive change.

Prof. Dr. Vikneswaran Nair
President

Growth mindset
interventions are
becoming
increasingly popular
in schools. Image
Credit:

The Conversation
(Lightspring/www.shut
terstock.com) 26 June
2018

Dr. Nurmazilah Dato' Mahzan, Chief Executive Officer of the
Malaysian Institute of Accountants, recently highlighted that
Malaysia will require 60,000 accountants by 2030. As Malaysia
undergoes rapid economic growth and development, it is
crucial to meet the increasing demand for qualified
professionals across various sectors. Accounting plays a
pivotal role in ensuring fransparent financial practices,
effective business management, and regulatory compliance.
However, the country needs more accountants, with only
approximately 38,000 registered members in the Malaysian
Institute of Accountants (MIA) as of January 2023.

While there is high demand for accounting graduates,
concerns have arisen regarding the potential impact of
robots and artificial inteligence (Al) on the accounting

profession. It is important to note that Al technology will not
replace accountants but fransform their functions.
Accountants will continue o be relevant in the field. To adapt
to the changing landscape, courses of study have
incorporated  21st-century  skills and competencies.
Accountants today encompass advising, consulfing, and
driving business transformation.

At DISTED, we priorities the development of solid numerical
and quantitative skills, along with advanced analytical and
problem-solving capabilities, in our students. DISTED's Diploma
in Accounting (DIA) are taught by a team of subject matter
experts with excellent educational backgrounds and industry
experiences and equips graduates with a wide range of
career advancement opportunities. The DIA offers various
pathways, allowing students to choose between pursuing
ACCA (Association of Chartered Certified Accountants) with
exemptions for three papers, continuing with a Bachelor of
Accounting degree, or entering the workforce.

In conclusion, while the accounting profession may
experience changes due to technological advancements,
the role of accountants remains indispensable. DISTED strives
to prepare students for these changes by providing a
comprehensive education that sets them on a path to
success in dynamic accounting.

Adznida bt. Md Daud

Lecturer, School of Business and Hospitality
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The Transformative Power of Psychology Studies

Discourse

Studying Psychology at DISTED College has profoundly
impacted my life, enriching my understanding of the
complexities of human behaviour and the mind. The
comprehensive curriculum offered by the Psychology
Programme at DISTED has transformed various aspects of my
life, providing a deep exploration of different subfields within
Psychology, from Cognitive and Social Psychology to
Abnormal and Developmental Psychology.

One of the most memorable aspects of my academic
journey was the opportunity fo engage in hands-on research
projects under the guidance of DISTED lecturers. This emphasis
on research involvement enabled me to apply theoretical
knowledge to real-world contfexts, honing valuable skills in
experimental design, data collection, analysis, and drawing
meaningful conclusions.

DISTED College also goes beyond classroom learning by
organising field trips and workshops that expose psychology
students to professionals in the field. These experiences
provided insights into diverse career paths within psychology
and facilitated networking opportunities with industry experts.
Presenting my research findings during colloquiums further
sharpened my communication skills and ability to share my
work with others effectively.

Beyond academic growth, my undergraduate study in
Psychology at DISTED has profoundly impacted my personal
life. Alongside developing crifical thinking, data analysis, and
effective communication skills, | have gained confidence
and a solid determination to pursue a career as a counsellor.
Equipped with the knowledge and values acquired through
my psychology studies, | aspire to help others navigate life's
challenges.

If you are considering pursuing a psychology degree at
DISTED College, be prepared for an exciting and fulfilling
journey. Prepare to broaden your horizons, delve into the
depths of the human mind, and make a meaningful
i difference in the lives of others.
Your time at DISTED College will lay
the foundation for a rewarding and
impactful career in psychology.

Wong Ke Xin
Bachelor of Psychology (Hons) Alumni, 2021

Learning and Having Fun: Field Trip to the Lost World

Following the resounding success of DISTED's first Hospitality
Hopping field trip, the eleven final year degree students from
the School of Business and Hospitality organised a learning
and fun field frip to Sunway's Lost World Hotels and Lost World
of Tambun Theme Park.

As the students entered the Lost World establishments, they
quickly noficed the stark contrast in the atmosphere,
corporafte culture, and brand image compared fo the
previous field frip. The Lost World Hotel and the Theme Park
shared a distinct brand identity. The architectural design,
buildings, and compounds exuded an ancient, exotic, and
Mesoamerican theme. Further, the employees seamlessly
embodied their respective roles. For instance, the security
guards were dressed like sheriffs, complete with cowboy
hats. Each staff member and stafion within the premises
adhered to specific themes!

Also nestled deep within the Lost World theme park was a
z00 housing various wild and exoftic animal. The Lost World's
brand and reputation are indeed one of a kind. For many
students, it was their first encounter with such a unique,
different, and nature-centric destination. The wholesome
atmosphere and environment align perfectly with its "lost
paradise" brand image.

Overall, this field trip provided the final-year students of
DISTED with a wealth of new learning experiences,
knowledge, and an opportunity to bond with their peers
while gaining deeper insights info their coursework
assessments.

Yee Tianle
Lecturer, School of Business and Hospitality
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“Uno Showdown: Building Bridges One Card
at a Time.” Recap of Uno Showdown, the Battle
of Cards Hosted by the DISTED SRC

"In the game of Uno, every card played is a chance to
connect and create lasting memories."

On a recent evening, the DISTED SRC (Student
Representative Council) organised an exhilarating event
that brought the DISTED student community together for a
thrilling card game showdown. The event was a resounding
success, atfracting participants from various programmes
and backgrounds. The cafeteria fransforms info a lively
gathering spoft, brimming with students eager to showcase
their card-playing skills. Uno Showdown not only tested
parficipants’ card-playing skills but also showcased their
ability to adapt to ever-changing game dynamics. Each
round presented new challenges, and players had to think
on their feet, making split-second decisions to gain the upper
hand.

Exploring Penang Hill with FPT University
Students

| enjoyed infroducing Penang Hill fo my new friends, Peter,
Toa and Phuc, from Vietnam's FPT University. Despite the
initial language barrier, we embarked on a journey of
discovery, creating unforgettable memories along the way.

Penang Hill, known for its breathtaking views and rich history,
was our first destination. As we boarded the funicular tfrain,
excitement filled the air. The frain slowly ascended, revealing
panoramic vistas of lush greenery, cityscapes, and the
6‘7 AN sparkling sea.

| Reaching the
i summit, we
j immersed ourselves
¥ in the enchanting
landscapes and
explored hidden
tfrails. We wandered
through the fropical
8 rainforest, marvelling

| at the vibrant flora

As part of the Community Service and /
Co-Curriculum subject, DISTED's
students at the School of Business and
Hospitality were grateful fo everyone
who generously donated to their
fundraising event. The fundraising initiative
aimed to provide support and assistance to the homeless
individuals around KOMTAR, St. Nicholas Home, and
Together Charity for Special Home.

Fundraising is not just about monetary contributions but a
powerful expression of love and care. It demonstrates the
compassion and empathy that exists within the community.
Donations serve as a beacon of hope for those in need,
enabling them to overcome challenges, rebuild their lives,
and create a brighter future.

Every donation, regardless of its size, has the potential to

The event served as
a memorable
i occasion for the
DISTED student
community,
fostering a sense of
unity, friendship, and
shared experiences.
Uno Showdown

"’ : provided a platform
Bu for students to bond,
forge new connections and create lasting memories that will
be cherished long after the cards are set aside.

The DISTED SRC's Uno Showdown was a resounding success,
delivering an unforgettable evening of thriling gameplay
and friendly competition. Through this event, the DISTED
students experienced the joy of coming together,
celebrating their talents, and relishing the shared passion for
Uno.

and fauna. Peter captured nature's essence through his
photography, while Toa enthusiastically pointed out various
bird species and insects. Phuc fearlessly led the way,
uncovering hidden treasures and sharing legendary tales.

We shared stories of our cultures throughout the day,
bridging the gap between our diverse backgrounds.
Climbing higher, we witnessed a majestic sunset painting of
the sky with orange, pink, and gold shades.

As the day ended, we reflected on the exiraordinary
experiences we had shared. Language was no barrier as we
connected through human connection and friendship. We
shared our adventures at the hostel, inspiring others to
explore Penang Hill.

This memorable day showed us that friendship and a shared
sense of adventure can unite people from different walks of
life. | am grateful for the bonds formed and eagerly
anticipate our next experience together.

Muhammad Ahnaf Chowdhury
SPACE Residence Student (Alumni of Diploma in Hotel Management)

make a significant impact on improving the lives of the less
forfunate. Together, every individual has the power fo
fransform lives, create opportunities, and build a more
equitable and compassionate world. The support from the
community reflects their collective commitment to ensuring
that no one is left behind and that those in need receive the
support and care
they deserve to
i continue making a
positive  difference
‘ in the lives of those
&g who need it most.

Ay
_ Adznida bt. Md
Daud

Lecturer, School of
Business and Hospitality



