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Transforming Education with AI: The Role of 
Educators

The Crucial Role of Data Analysts in Today's 
Landscape  
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Inspiring Inclusivity: DISTED Students Shine 
in Autism Runway Showcase

Golden Mic & High Impact 
Communication Workshop – 3 May 2024
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Last week, I attended a webinar by Dr. 
Ivanka Huang from the Hong Kong 
Polytechnic University, discussing the 
integration of Generative AI into teaching 
methods.

As Generative AI continues to reshape the 
landscape of higher education, it's crucial to 
remember that educators' roles are not 
being replaced but rather evolving. While AI 
can automate administrative tasks and 
personalise learning experiences, the human 
touch, unique insights, and mentorship 
educators provide remain irreplaceable.

The future sees educators transitioning from 
traditional roles to learning facilitators, 
guiding students in ethical AI usage and 

critical thinking. They might adopt new roles, such as AI literacy coaches or digital 
ethicists, focusing on enhancing learning through technology. This shift changes 
how educators interact with students and emphasises their irreplaceable value in 
fostering intellectual engagement and emotional intelligence.

However, this transformation presents challenges that educators must be prepared 
to face. These include the need for ongoing professional development and the 
potential widening of the digital divide. To navigate these challenges, educators 
must proactively engage with continuous learning opportunities, master AI tools, 
and effectively integrate them into their teaching practices. Educational institutions 
play a crucial role in supporting this transition by providing necessary training and 
resources.

In conclusion, as AI becomes a staple in educational environments, educators must 
adapt and actively embrace these changes. By harnessing AI's potential to enrich 
the learning experience while maintaining its essential role in guiding and mentoring 
students, educators can ensure they remain at the forefront of an AI-enhanced 
educational paradigm.
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The Crucial Role of 

 in Today's Landscape

Data analysts play a pivotal role in today's data-driven world, bridging the 
gap between raw information and actionable insights. Their job scope 
encompasses a diverse range of responsibilities aimed at extracting 
meaningful patterns and trends from vast datasets.

Firstly, data analysts are tasked with collecting and organising data from 
various sources, ensuring its accuracy and reliability. They utilise 
programming languages like Python or R and database querying 
languages such as SQL to manipulate data efficiently.

nalysts
Secondly, data analysts employ statistical techniques and machine learning algorithms to 
analyse data, uncovering hidden insights and correlations. They identify trends, 
anomalies, and opportunities that can inform strategic decision-making within 
organizations.

Moreover, data analysts are proficient in data visualisation tools like Tableau or Power BI, 
presenting their findings in easily understandable formats such as charts, graphs, and 
dashboards. This facilitates effective communication of complex data insights to 
stakeholders across different departments.

Additionally, data analysts often collaborate with other teams such as marketing, finance, 
and operations to address specific business challenges or objectives. They provide insights 
that drive operational efficiencies, enhance customer experiences, and optimise business 
processes. Data analysts play a crucial role in ensuring data security and privacy 
compliance, safeguarding sensitive information against breaches and unauthorised 
access.

In conclusion, the job scope of a data analyst is diverse, encompassing data collection, 
analysis, visualization, collaboration, and security. Their expertise is essential for 
organisations to leverage data effectively and gain a competitive edge in today's 
dynamic marketplace. Hence, DISTED College is currently in collaboration with HELP 
University to offer the Bachelor of IT (Data Analytics) Hons. the soonest the final approval is 
given by the Ministry of Higher Education.

Lee Kor Yong
Senior Lecturer, School 
of Computing and 
Engineering

Anilraj Gobiraj, a Bachelor of Science student 
majoring in International Business Management 
at DISTED College, embarked on an enlightening 
internship as a trainee at Teleperformance, a 
renowned outsourcing company. This stint was 
not confined to textbooks; it afforded him 
invaluable insights into the inner workings of 
enterprises.

During his tenure at Teleperformance, Anilraj 
realised the paramount importance of 
communication in business. He grasped that 
one's manner of expression, the content of one's 
message, and even one's body language could 
significantly impact the smooth execution of 
tasks.

Furthermore, Anilraj gained a deeper 
understanding of global business dynamics 
during his stint at Teleperformance. Interacting 
with colleagues hailing from diverse nations like 
the Philippines and China, as well as catering to 
clients from varied cultural backgrounds, 

exposed him to the intricacies of cross-border trade. This experience 
underscored the complexities of navigating a world interconnected by 
multinational corporations, emphasising the virtues of cultural sensitivity and 
adaptability and enlightening the audience about the crucial role these play 
in international operations.

In retrospect, Anilraj's immersion within Teleperformance's operations 
revolutionised his comprehension of business. He acquired not merely 
theoretical knowledge but rather practical insights and competencies that will 
undoubtedly prove invaluable as he pursues future career opportunities, 
instilling confidence in his ability to navigate the complexities of the business 
world. At DISTED College, students are prepared for their internships with skills 
encompassing theoretical knowledge and practical application, ensuring 
they can thrive in real-world business environments.

Adznida Md Daud
Lecturer, School of Business and Hospitality

Global Business 
Success: Internship 
journey at 
Teleperformance 
Malaysia



DISTED 
Students

�����������������������������

������ Vol. 7.  Issue 04. 
17 May 2024DisCourse

In a powerful display of empathy and 
dedication to inclusivity, students from the 
DISTED School of Psychology took part in 
the Autism Runway Showcase on April 
27th, a key event of the Autism 
Acceptance Campaign 2024. Organised 
by the Penang Shine Like Stars Association, 
this showcase was more than just a 
platform for raising awareness. It was a 
testament to the students' unwavering 
commitment to inclusivity and support for 
individuals on the autism spectrum.

The students' contribution to the Autism Runway 
Showcase was truly exceptional. They not only 
ensured the event's smooth operation but also played 
a pivotal role in creating a nurturing and inclusive 
atmosphere. Their emotional support and vigilance 
ensured the safety of the participating children, 
making everyone feel valued and supported. This 
care and attention eased any anxieties, making 
the event a truly special and memorable one.

The showcase served as a platform for individuals 
with special needs to showcase their talents and 
personalities, emphasising celebration, 
empowerment, and advocacy. Each step 
taken by the children on the spectrum was a 
testament to their courage, while the 
supportive presence of the DISTED students 
underscored a collective effort toward 
fostering inclusivity.

Inclusivity
Inspiring 

Beyond the realm of fashion, the 
event echoed a message of 
acceptance and shared 
responsibility, inspiring communities 
globally. As the Autism Acceptance 
Campaign 2024 concluded, its 
impact reverberated, serving as a 
reminder that embracing differences 
paves the way for a world where 
every individual can thrive.

Teoh Ker Hsin
Lecturer, School of Psychology

Shine
in Autism 
Runway 
Showcase
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Golden Mic & High Impact Communication 
Workshop – 3 May 2024

DISTED staff has been given the privilege to join the training with 
the Communication Coach Mas Mahathir and Dr Jolynn Ch’ng 
from MicFront Public Speaking, KL where it was held on campus 
ground on 3 May 2024. DISTED had sponsored the venue where 
in exchange a group of 4 staff were selected in the training 
group. The group were divided in 2 separate groups where Mas 
Mahathir conducting 17 and Dr Jolynn 10 other participants. 4 of 
DISTED staff from various departments ranging from Marketing, 
President’s Office and Student Affairs, there were 23 others 
participating where they hailed from Motorola, Keysight and B 
Braun respectively.

DISTED staff was with Dr Jolynn to teach us on how to have a 
high impact communication in rapport building, overcoming 
barriers in order for us to communicate strategically. We were 
even taught over how to champion the Art of Small Talk, 
handling impromptu questions with ease and as well as 
conveying information correctly.

We were given chances to practice and think of handling 
various personality of people to communicate better. Being a 
counselor herself, Dr Jolynn shared her own real-life examples 
with us to allow us understand better on these various types. At 
the end of the session, we even privilege to get bonus lecture on 
identifying the different types of Personality Disorder. 

Both Dr Jolynn and Mas Mahathir were impressed by the dish 
prepared by Chef Chan from DISH and all of us also enjoyed 
Custard bun as tea time meal. 

Both workshops ended with a different group photo shoot with 
our certificate before we leave. 

Jesscia Ang Gim Mei
Head of Student Affairs

The Cost of 

Cool
The heat in Malaysia is back with a vengeance - again. Year in, 
year out. The heat is not going anywhere. In fact, it’s only going 
to get worse. Researchers and The Malaysian Meteorological 
Department (MetMalaysia) are projecting even hotter 
temperatures in the months and years to come. 

The extreme hot and humid weather is driving more people to 
install air-conditioners in their homes, resulting in electrical 
appliance shops enjoying brisk sales. Many homes find solace in 
the use of air-conditioner when temperatures soar. Thermal 
comfort is usually sort after. However, It has a detrimental effect 
on the environment.

The energy air-conditioning systems use contribute to climate change. As global temperatures skyrocket 
over the next few decades, the demand for homes and work environment will only get worse. In July 2016, 
Negotiators from different countries gathered in Vienna together to push ahead with a pact to ban 

hydrofluorocarbons (HFC). HFC are commonly used in refrigerators and air-conditioners. Their contribution 
to world’s greenhouse gases total might be minute but they trap heat in the atmosphere up to a 

thousand times more than carbon dioxide. If the air-conditioners has a leak or it is not disposed 
properly when it is spoilt, then HFCs are released to the atmosphere. The HFC released are trapped 
in the atmsophere thereby increasing global warming.

Top manufacturers like Honeywell in the USA are already testing new molecules. Hydrofluoroolefins 
has been tested and they don’t trap heat in the atmosphere, as they break down in a matter of 
days. The Vienna deal is an amendment to the Montreal protocol which has previously faced 
out chlorofluorocarbons (CFC). In essence, we are only increasing our need to cool our 
immediate space by indirectly increasing the heat in the atmosphere! Unfortunately, cooling is 
now on the global agenda. But the hard work must begin to ensure everyone can stay cool 
without further heating the planet. Planting trees to absorb sunlight, water bodies, courtyards 
that promote cooling and clever ventilation are among the more sustainable passive cooling 
strategies. At DISTED School of Pre-University Studies, students learn how chemistry fundamentals 
are applied to address such pressing environmental challenges.

Dr Loo Ai Yin
Senior Lecturer, School of Pre-University Studies


